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/�iÊ�ÀÌÊ�vÊ	i>ÕÌ�vÕ�Ê��Û��}!ßNEWßCOLLECTIONßOFßPRESTIGEßRESIDENCESßEACHßBUILTßOUTßOVERßTHEßSHOREßOFß4WINß7ATERSß,AKEßWILLßBEßRELEASEDßTOßTHEßMARKETßBYß,ENDß,EASEßINßEARLYß�����ßß,OCATEDßONßTHEßEASTERNßSHOREßOFßTHEß��
HECTAREßLAKE�ß7ATERß'ALLERYßWASßCREATEDßASßAßDIRECTßRESPONSEßTOßBUYERßDEMANDßFORßPREMIUMßWATERFRONTßPROPERTYßONßTHEß3UNSHINEß#OAST�ß4HEßNEWßPRECINCTßOFFERSß��ßAPARTMENTS�ßINCLUDINGßFOURß0ENTHOUSES�ßANDßEIGHTßHOUSES�ßALLßWITHßABSOLUTEßWATERFRONT�
±$EMANDßFORßQUALITYßWATERFRONTßPROPERTYßONßTHEß3UNSHINEß#OASTßISßINCREASING�²ß-Rß%ATONßSAID�
±7ATERß'ALLERYßWILLßBEßAßSECURE�ßPRIVATEßCOMMUNITYßOFßPREMIUMßWATERFRONTßHOMES�ß
±7ITHßEVERYßRESIDENCEßBUILTßTOßTHEßWATERSßEDGE�ß7ATERß'ALLERYßISßUNIQUEßANDßISßCERTAINßTOßATTRACTßTHEßATTENTIONßOFßPURCHASERSßLOOKINGßFORßAßQUALITYßLIFESTYLE�
±)TßISßIMPORTANTßTHATßPEOPLEßREGISTERßTHEIRßINTERESTßEARLYßTOßSECUREßANßOPPORTUNITYßTOßPURCHASEßATß7ATERß'ALLERYßWHENßTHEßAPARTMENTSßAREßRELEASEDßFORßSALEßEARLYßNEXTßYEAR�²
7ATERß'ALLERYßWILLßOFFERßTHEßVERYßBESTßINßQUALITYßHOMESßANDßCENTRALßFACILITIES�ßASßWELLßASßACCESSßTOßTHEßEXCELLENTßLEISURE�ßRECREATIONßANDßENVIRONMENTALßFEATURESßOFß4WINß7ATERSßANDßTHEßRESORT�

-Rß%ATONßSAIDß4WINß7ATERS ß́PREVIOUSßWATERFRONTßAPARTMENTßRELEASE�ß6IEW0OINT�ßSOLDßHALFßOFßITSß½RSTßSTAGEßINßTWOßDAYS�
7ATERß'ALLERYßRESIDENCESßHAVEßBEENßDESIGNEDßBYßAWARD
WINNINGß"RISBANEßARCHITECTSß0LANIT�
0LANITß0RINCIPALß!RCHITECT�ß-Rß-ASONß#OWLE�ßSAIDßTHEßDESIGNSßUSEßINTERNALßVOIDSßANDßGLASS�ßDECKSßANDßROOFTOPßTERRACESßTOßTAKEßADVANTAGEßOFßTHEß4WINß7ATERSßLIFESTYLE�±7ATERß'ALLERYßAPARTMENTSßHAVEßBEENßPOSITIONEDßANDßDESIGNEDßTOßALLOWßRESIDENTSßTOßENJOYßTHEßESSENCEßOFß4WINß7ATERSß¯ßSEEINGßTHEßWATER�ßLIVINGßANDßEATINGßOUTDOORSßANDßENJOYINGßTHEßHIGHESTßQUALITYßSURROUNDINGS�²ßHEßSAID�

4HEßCENTRALßFACILITIESßATß7ATERß'ALLERYßINCLUDEßAßSWIMMINGßLAGOONßANDßLAPßPOOL�ßBARBECUE�ßBOATßSTORAGEßANDßBOATßLAUNCHßRAMP�
&ORßFURTHERßINFORMATIONßPLEASEßCONTACTßTHEß4WINß7ATERSß3ALESßANDß)NFORMATIONß#ENTREßONß����ß���ß����

Twin Waters Coastal 
Community Project 

Contracted to  
Portfolio Design, Brisbane.  

Art direction of photography.  
Coordination of design  

and installation of signage 
—over 500 signs throughout 

the Twin Waters  
Coastal community. 

Design, production and 
selling of advertising space 

for 12-page seasonal  
community magazine

Skills
• project management

• art direction
• brand management

• advertising sales 
• ad design

• copywriting
• InDesign

#ALLßTODAYß����ß���ß���
/RßVISITßOURß3ALESß�ß)NFORMATIONß#ENTRE
���ß,AKEß6IEWß$RIVE�ß4WINß7ATERS�ß3UNSHINEß#OAST
WWW�TWINWATERS�AUST�COMßßß
E�ßTWIN�WATERS LENDLEASE�COM�AU

!Tß4WINß7ATERSßYOUßNOWßHAVEßAßWIDERßCHOICEßOFß
RESIDENTIALßLIVINGßOPTIONSßTOßSUITßYOURßLIFESTYLE�ß
9OUßCANßSTARTßLIVINGßTHEßHOLIDAYßLIFESTYLEßOFßTHEß
4WINß7ATERSß#OASTALß#OMMUNITYßRIGHTßNOW�

2EGISTERßYOURßINTERESTßTODAYßFORßOURßUPCOMINGß½RSTßSTAGEßRELEASEß
BYßTHEßLAGOONßATßTHEß4WINß7ATERSß2ESORT�ßORßCHOOSEßFROMßOURß
LATESTßLANDßRELEASES�

7IDERßCHOICEßOFßLIVINGßOPTIONS
./7ß!6!),!",%

,ENDß,EASE´Sß
4WINß7ATERSß#OASTALß#OMMUNITYß
GIVESßYOUßTHEßBESTßOFßBOTHßWORLDSßONßTHEßMAGNIFICENTß3UNSHINEß#OAST�

)SßITßAßRESIDENTIALßCOMMUNITY�

ORßAßHOLIDAYßRESORT�

7IDERßCHOICEßOFßLIVINGßOPTIONS
./7ß!6!),!",%

#ALLßTODAYß����ß���ß���
/RßVISITßOURß3ALESß�ß)NFORMATIONß#ENTRE
���ß,AKEß6IEWß$RIVE�ß4WINß7ATERS�ß3UNSHINEß#OAST
WWW�TWINWATERS�AUST�COMßßß
E�ßTWIN�WATERS LENDLEASE�COM�AU

)SßITßAßRESIDENTIALßCOMMUNITY�

ORßAßHOLIDAYßRESORT�

7IDERßCHOICEßOFßLIVINGßOPTIONS
./7ß!6!),!",%

ßßßß4URNßLEFTßHEREß
TOßSEEßOURßDISPLAY

� 4WINß7ATERSß#OASTALß,IVINGß-AGAZINEß3UMMERß����

4HEßARTIST�ß4ERRANCEß0LOWRIGHT�ßSHOWNßHEREßWITHß
ONEßOFßß³4HEß3URFERS ß́ß�LEFT	ßANDßONEßOFßTHEßOTHERß
TWOßSPECIALLYßCOMMISSIONEDßSCULPTURESß�ABOVE	�

³4HEß3URFERS´
!ßSOLIDßSETßONß.ORTHSHORE

.ORTHß3HOREß#OASTALß6ILLAGEßHASßJUSTß
UNVEILEDßAßSCULPTUREßCREATEDßBYßONEß
OFß!USTRALIA´SßLEADINGß½NEßARTISTSß
4ERRANCEß0LOWRIGHT�

³4HEß3URFERS ß́AREßJUSTßONEßOFß
MANYßACCOMPLISHMENTSßBYßTHEß
INTERNATIONALLYßRECOGNISEDßARTIST�ßß
4HROUGHOUTßHISß��ßYEARßCAREER�ß
0LOWRIGHTßHASßCREATEDßSEVERALßWELLß
KNOWNßSCULPTURES�ßFOUNTAINS�ßMURALSß
ANDßSTAINEDßGLASSßWINDOWS�ßCANßBEß
FOUNDßTHROUGHOUTßTHEßCOUNTRYß
ANDßOVERSEAS�

(ISßFAMOUSß³$ANCINGß"ROLGAS ß́
INß#OCKLEß"AYßINß3YDNEYßWEREß
PHOTOGRAPHEDßOVERß���ßMILLIONßTIMESß
INßTHEß½RSTß��ßMONTHSßTHATßTHEYßWEREß
INSTALLED�ßWHILEßHISßINTERNATIONALLYß

ONßTHEß3UNSHINEß#OAST�²ßSAIDß,ENDß
,EASEß0ROJECTß$IRECTORß#HRISß%ATON�ßß
±4HISßISßAß½RSTßFORßTHEßWHOLEßAREAßANDß
WILLßBECOMEßAßREALßLANDMARK�ßß)TßISßSOß
EXCITINGßTOßTHINKßTHATßWEßCANßHAVEßAß
PIECEßOFßARTWORKßLIKEßTHISßRIGHTßHEREß
ANDßNOTßHAVEßTOßTRAVELßTOß-ELBOURNEß
ORß3YDNEYßTOßSEEßWORKßOFßTHISßQUALITY�ßß

±4HESEßTHREEß½GURESßREPRESENTß
!USTRALIANß,IFESTYLEßATßITSßBESTßANDß
AREßSTEREOTYPICALßOFßTHEß"RONZEDß
!USSIE�ßß9OUßCANßREALLYßFEELßEACHßOFß
THEMßPADDLING�ßSUR½NGßANDßOFßCOURSEß
WIPINGßOUT�ßASßSOßMANYßOFßUSßHAVEß
DONEßSOßMANYßTIMES�²

±)ßHAVEßREALLYßENJOYEDßTHISßPROJECT²�ß
SAIDß-Rß0LOWRIGHT�ßß±.ORTHß3HOREß
CAMEßTOßMEßWITHßTHEßIDEAßOFßCREATINGß
³4HEß3URFERS ß́ANDßWEßHAVEßHADßAßLOTß
OFßFUNßWITHßTHEM�ßß4HEßLAIDßBACKßFEELß
OFßTHEßDEVELOPMENTßLENTßITSELFßTOß
GENERATINGßAßBITßOFßHUMOURßWITHINß
THEßPIECESßANDßATßTHEßSAMEßTIMEßITß
WASßIMPORTANTßTOßCREATEßWORKSßTHATß
HADßSOMEßCLASS�ßASßTHEYßHADßTOßSITß
COMFORTABLYßALONGßSIDEßMILLIONß
DOLLARßHOMES�

±)ßCHOSEßTOßWORKßWITHßBRONZEßBECAUSEß
ITßISßAßMATERIALßTHATßREPRESENTSßWHOß
WEßAREßANDß!USTRALIA´SßOUTDOORß
LIFESTYLE�ßß)TßISßALSOßAßMATERIALßTHATßISß
NEVERßAFFECTEDßBYßTHEßENVIRONMENT�ß
ORßSALTßWATER�²ß

³4HEß3URFERS ß́AREßACCESSIBLEßBYßALLß
MEMBERSßOFßTHEßPUBLICßATß.ORTHß
3HOREß#OASTALß6ILLAGEßONß.ORTHß3HOREß
2OADßINß-UDJIMBA�ß

)ßCHOSEßTOßWORKßWITHßBRONZEßBECAUSEß
ITßREPRESENTSßWHOßWEßARE�ßANDßRE¾ECTSß
!USTRALIA ŚßOUTDOORßLIFESTYLE

RECOGNISEDß3YDNEYß/LYMPICSß
SCULPTUREßWASßREPRODUCEDß���ßTIMESß
ANDßAUCTIONEDßOFFßTOßRAISEßOVERß����ß
MILLIONßFORßTHEß!USTRALIANß/LYMPIANS�

4HISßNEWßSCULPTUREßTOOKßOVERßTHREEß
MONTHSßTOßCREATEßANDßREPRESENTSß
THREEßSURFERSßGOINGßTHROUGHßTHEß
VARIOUSßMOTIONSßOFßCATCHINGßANDß
RIDINGßAßWAVE�ß

4HEß½GURES�ßWHICHßAREßSPREADßAROUNDß
THEß.ORTHß3HORE´Sß#OMMUNITYß0ARK�ß
AREßCASTßINßBRONZE�ßUSINGßTHEß³,OSTß
7AXß4RADITION �́

±7EßAREßSOßPROUDßTOßHAVEßTHEßWORKß
OFßAßLEADINGßARTISTßONßDISPLAYßHEREß

�

4WINß7ATERSß#OASTA
Lß,IVINGß-AGAZINEß3UM

MERß����

#OMMUNITYßARTßATß.
ORTHß3HORE

#OASTAL,)6).'

4WINß7ATERSß0RECINCT

.EWßINTEGRATE
DßBRANDING

'REENSMARTß!WARDS
.ORTHß3HOREßW

INSß()!ß!WARD

47).ß7!4%23ß
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7ATERß'ALLERYß
.EWßPRODUCTß

ANNOUNCEDß

FORß4WINß7ATERS

4ERRANCE
0LOWRIGHT

%VENTSß#ALEND
AR

���������

�4WINß7ATERSß#OASTALß,IVINGß-AGAZINEß3UMMERß����

Gillian Adams pic 
to be supplied4WINß7ATERS

4OPß'REENß4HUMBS
4HEßWINNERSßOFß3EPTEMBER´Sß
ANNUALß4WINß7ATERS ß́3PRINGß'ARDENß
#OMPETITIONßWEREßANNOUNCEDßATßAß
SPECIALßPRESENTATIONßATßTHEß.OVOTELß
4WINß7ATERSß2ESORTßONß3UNDAYß��ß
/CTOBER�
±4HISßYEAR´SßGARDENSßAREßAßCREDITßTOß
THEIRßOWNERS�²ßCOMPETITIONßJUDGEß
6ALERIEß:WARTßSAID�ß±0ARTICULARLYß
CONSIDERINGßTHEßCOLDßSNAP�ßTHENßTHEß
UNSEASONALßHEATßTHATßWEßEXPERIENCEDß
INßEARLYß3EPTEMBER�²

(ARVEYßANDß-IRIAMß$AVIDSONßWONß
THISßYEAR´SßAWARDßFORßTHEß³"ESTß9OUNGß
%XOTICß'ARDEN �́ß6IRGINIAß(ANNAYß
FORßTHEß³"ESTß-ATUREß'ARDEN �́ß"RIANß
ANDß*OSIEß3HALEYßFORßTHEß³"ESTß7ATERß
&EATURE ß́ANDß'ILLIANß!DAMSßWONß³"ESTß
3PECIALß&EATURE ß́FORßHERßOUTSTANDINGß
POOLßAREA�
%ACHßWINNERßRECEIVEDßAß����ß-YERß
GIFTßVOUCHERßANDßAßGARDENßPLAQUE�
³7EßLOVEßRUNNINGßOURß3PRINGß'ARDENß
#OMPETITIONßEACHßYEAR�²ß-ARKETINGß

-ANAGERß#ARLAß&IDLERßSAID�ß±/URß
RESIDENTSßPUTßAßGREATßDEALßOFßTIMEß
ANDßEFFORTßINTOßTHEIRßGARDENSßANDßITß
REALLYßSHOWS�ß4HESEßAWARDSßAREßOURß
WAYßOFßREWARDINGßEFFORTßANDßSAYINGß
THANKßYOUßFORßHELPINGßTOßMAKEß4WINß
7ATERSßSOßBEAUTIFUL�²

!ß#OASTALß#OMMUNITYß#HRISTMAS
WITHßAß#OASTALß#OMMUNITYß3PIRIT

4WINß7ATERSßRESIDENTß'ILLIANß!DAMSßRECEIVESßHERß
AWARDßFORß³"ESTß3PECIALß&EATURE´

!ßCROWDßOFß����ßTURNEDßOUTßTOß
THEß����ß4WINß7ATERSß#AROLSßBYß
#ANDLELIGHT�ß4HEßEVENTßPROUDLYß
SPONSOREDßBYßLOCALßBUSINESSESß
#ARDNOß-"+�ß3UNSHINEß#OASTß$AILY�ß
3AKAß)NTERIORS�ß-IXß&-�ßANDßORGANISEDß
BYß,ENDß,EASE�ßWASßAßHUGEßSUCCESSßFORß
THEßSEVENTHßYEARßRUNNING�ßDESPITEßTHEß
WEEKEND´SßSTORMYßWEATHER�

±7EßALWAYSßENJOYßTHISßTIMEßOFßYEARß
ATß4WINß7ATERS�²ßSAIDß,ENDß,EASEß
4WINß7ATERSß-ARKETINGß-ANAGERß
#ARLAß&IDLER�

±)TßISßSOßENCOURAGINGßTOßSEEßYOUNGß
ANDßOLD�ßCOMINGßTOGETHERßINßOURß
COMMUNITYßTOßENJOYßTHEßFESTIVITIESß
ANDßSHAREßTHEßCHRISTMASßSPIRIT�²

4HISßYEAR´SßCAROLLERSßWEREßENTERTAINEDß
BYß!NGIEßANDßTHEß3UBLIMESßANDßTHEß
MOREßTRADITIONALßCAROLSßBYß$´ANNEß
3LEEMAN�ß4HEßNIGHTßWASß½NISHEDßBYßAß
DRAMATICß½REWORKSßDISPLAY�ß

,ENDß,EASEßTHANKSßTHEßCOMMUNITYßFORß
THEIRßGENEROUSßDONATIONSßTOßVARIOUSß
CHARITIESßONßTHEßNIGHT�

3ANTAßENTERTAINSßTHEßCROWDSßATßTHEß
����ß4WINß7ATERSß#AROLSßBYß#ANDLELIGHT�



New brand 
implementation 
for a community 

service organisation  
Series of six posters  

and  DL flyers designed 
using the  

Brand Style Guide 
(originally designed by 

Chilli Group)

Skills
• implementation of 

new Style Guide
• InDesign

• Photoshop
• Illustrator

Live well with a little help.

Sundale provides government subsidised and 

privately funded In-Home Care services.

As we become less mobile, help within the home for 

domestic, nursing, respite, transportation or social 

connection can really make a difference. Our In-

Home Care teams support our customers throughout 

the Sunshine Coast and Somerset regions.   

Sundale’s In-Home Care service is engaged and 

attuned to our customers. We work closely with 

you, your family, carers, GPs and other health 

professionals to develop a tailored plan with the 

services that you choose. Our role is to work with 

you, supporting your identifi ed requirements and 

help you make the most of your precious time. 

Sundale can look after your needs reliably, 

professionally and with the greatest of care, whilst 

empowering you to maintain your independence, and 

providing peace of mind to you and your family. 

Commonwealth Home Support Program (CHSP)

If you are eligible for a government assisted CHSP 

In-Home Care, we’ll help and support you at home 

with your basic domestic and care needs. 

Consumer Directed Care (CDC)

CDC is a new Federal Government initiative. CDC 

is a way of delivering services that empowers  

you to obtain greater control of your own life by 

providing choice and fl exibility about the types 

of care and services you select and choose to 

access.  

Sundale In-Home Care encourages you to identify 

goals which include independence, wellness, 

rehabilitation and re-ablement. You are able to 

decide the level of involvement you wish to have 

in managing your package. Sundale In-Home 

Care provides you with a regular statement of your 

budget, providing transparency and enabling you 

to have a greater say in how your funds are used.

www.sundale.org.au

Sundale In-Home Care services (government funded 

and non-government funded);

•  Domestic Assistance – home help, such as 

cleaning, shopping, washing, ironing and providing 

delicious, nutritious meals.

•  Personal Care – assistance with daily self-care 

tasks such as eating, toileting, bathing and getting 

in and out of bed.

•  Home Nursing – help with nursing or allied health 

services, specialised clinical care, palliative care, 

administering medication, memory care, wound 

care, continence and diabetes. 

•  Respite Care - in-home respite to provide some 

relief and support for your carer, family and friends.

•  Social Support – encouraging connectedness, 

visiting family and friends, attending church or 

participating in social activities.

•  Transport – assistance to and from appointments, 

shopping venues, social outings and other 

engagements.

•  Carer Support – emotional comfort and support, 

information and guidance to help fi nd access other 

support services. 

•  Post Hospitalisation - help with recovery, looking 

after the day to day tasks, wound care, and 

supporting you back to wellness. 

Sundale is a one stop option for all your In-Home 

Care needs, we will work with you ensuring we 

select, arrange and manage the best mix of services 

to suit your needs, entitlements, and wishes.

CC20827 Sundale In-Home Care 6pp DL.indd   2

15/07/2016   1:18 PM

www.sundale.org.au

Sundale Palmwoods   Creating Communities

Sundale Palmwoods  
Retirement Community

RETIREMENT COMMUNITIES

Modern, easy access, Queensland inspired architecture. Two and three bedroom independent 
living units with private patios and courtyards that spill out to peaceful gardens, ensuring you have 
comfortable, cosy accommodation with everything in reach and the right balance of privacy and 
connection to the community. At Palmwoods you can enjoy a full range of activities. This village is 
a short walk to shops, cafes and restaurants, and ideally located to the beach, hinterland and all 
Sunshine Coast attractions. It feels very much like the country at Palmwoods Retirement Community.

www.sundale.org.au

Sundale Palmwoods   Creating Communities

Sundale Palmwoods  Retirement Community

RETIREMENT COMMUNITIES

Modern, easy access, Queensland inspired architecture. Two and three bedroom independent 

living units with private patios and courtyards that spill out to peaceful gardens, ensuring you have 

comfortable, cosy accommodation with everything in reach and the right balance of privacy and 

connection to the community. At Palmwoods you can enjoy a full range of activities. This village is 

a short walk to shops, cafes and restaurants, and ideally located to the beach, hinterland and all 

Sunshine Coast attractions. It feels very much like the country at Palmwoods Retirement Community.

www.sundale.org.au

REHABILITATION & THERAPY

Allied Health & Therapy Services

• Physiotherapy

• Needling, Hydro & Gym

• Hydrotherapy

• Disability Hydrotherapy Programs

• Podiatry

• Massage

• Aqua

• Gym & Exercise Programs

• Senior Exercise Classes 

• Falls Prevention Classes

• Rehabilitation 

Fees and Charges

The Rehabilitation and Therapy Centre works on 
a fee for service basis. Your attendance may be 
funded or subsidised by:

• Medicare (EPC) – ask your GP

• Private Health Funds

• DVA and CTP Insurers

• Concession Rebates

• Government Funded – reduced service fees

Cancellation fees may apply.

Gift vouchers available.
For more details or any questions you may have

&RQtaFt

+ealth aQG 7heUap\ 
6eUviFeV� )eeV aQG &haUJeV

T. 1800 SUNDALE (1 800 786 3253)

A.  35 Doolan St Nambour, QLD 4560

E. rehab@sundale.org.au

www.sundale.org.au    facebook.com/SundaleLtd

1Rt IRU pURÀ t � 
all IRU the FRPPXQit\.
Sundale is a not for profi t organisation and the 
Sunshine Coast’s largest provider of aged care 
and retirement services. We manage our fi nances 
carefully and all surplus is reinvested into better care, 
better facilities, better lifestyle options and training 
for our people to better care for our elders. While 
many private companies care for profi t, our profi t 
goes to care.

Sundale was born and nurtured here on the Sunshine 
Coast. The selfl ess enthusiasm of the Nambour Apex 
Club raised the funds to lay the fi rst brick in our fi rst 
care centre in 1963. For over fi ve decades Sundale 
has matured to be respected, relied upon and valued 
by the community - just like the elders we serve.

Creating Communities

Cur
rie

 S
tHospital Rd

Blackall TceNambour 

Hospital

Arundell Ave

Doo
lan

S
t

Carter Rd

Howard St

www.sundale.org.au

Creating Communities

McGOWAN CARE CENTRE

Sundale passionately serves the Sunshine Coast and 

beyond by providing enriching environments and 

For more details or any questions you may have.

www.sundale.org.au    facebook.com/SundaleLtd

www.sundale.org.au

Stay Home.  Stay Healthy. 

Stay Happy.  Stay Connected.

IN-HOME CARE

E. info.in-homecare.burnside@sundale.org.au

    info.in-homecare.kilcoy@sundale.org.au

    www.sundale.org.au   facebook.com/SundaleLtd

Call the My Age Care hotline on 1800 200 422 – the 

questions to gain an understanding of your needs. 

assessment of your needs to be conducted in your 

you for aged care services -  you can then state 

5.  If you need assistance registering with My Aged 

Care please contact our Concierge team who 

will be happy assist you in this process - 1800 

Non - Government Subsidised In-Home Care Services 

1.  Contact our Concierge team who will be happy to 

assist you - 1800 SUNDALE (1 800 786 3253).

2.  The Concierge team will ask you a range of 

questions to gain an understanding of your care 

and assistance needs (may arrange a face-to-face 

3.  Sundale will tailor assistance based on your 

15/07/2016   1:18 PM



ABORIGINAL ARTEFACTS & KAMPURARPA (bush tomato)

PO Box 8246 Alice Springs NT  0871 | E: bushproductsNT@gmail.com

Lorraine St Clair  MANAGERM: 0458 569 401 Branding 
for an Aboriginal 

artefacts and  
bush foods 
company in  

Central  
Australia

Skills
• concept/design

• InDesign
• Illustrator

 

ABORIGINAL ARTEFACTS & KAMPUR
ARPA (bush tomato)

PO Box 8246 Alice Springs NT  0871 | E: bushproductsNT@gmail.com

John Liddle MANAGER

M: 0458 569 401



Branding  
for a small  

regional water 
management 

business     

Skills
• concept 

development
• copywriting

•  branding
• Illustrator

• InDesign
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EAGLE

water for life

 

CALL US NOW ON 1300 0 EAGLE FOR A FREE ON-SITE VALUATION 

MICK JEFFERY

MOBILE 04  1977  1983

mick@eaglelifestyle.com.au

Our bodies absorb 50 times as much 

chlorine in an average shower as we 

would from drinking two litres of

chlorinated water.

At EAGLE LIFESTYLE this is ju
st one of 

the issues amongst many that we can 

address for you with our complete 

water purity management system. 

ADDRESS SHOP 3
2 MELALEUCA STREET

KULUIN QLD 4558
PHONE 1300 0 32453

1300 0 EAGLE
www.eaglelifestyle.com.au
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water for life

MICK JEFFERY
MOBILE 04 1977  1983

 mick@eaglelifestyle.com.au

EAGLE LIFESTYLE ABN 35 925 138  534
COMPLETE IN-HOME & WORKPLACE

WATER PURITY MANAGEMENT

WATER PURIFIERS & ASSOCIATED PRODUCTSADDRESS SHOP 32 MELALEUCA STREETKULUIN QLD 4558PHONE 1300 0 EAGLE1300 0 32453
www.eaglelifestyle.com.au
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TAX INVOICE NO

QUANTITY

ITEM PRICE TOTAL

ITEM

Invoice total including GST

NAME  
 

 
 

 
                 DATE  

 
 

ADDRESS  
 

 
 

 
                

  
 

 
 

 
 

                 POSTCODE

 Expiry date ___ ___ /___ ___  

Mastercard Visa American Express Diners Club

 INITIALS

FOUR EASY PAYMENT OPTIONS

PAYMENT TERMS: Please pay on receipt of Invoice     

1  CASH

2   CREDIT CARD: 
    
Cardholder’s Name:  

                          Signature   

3   INTERNET: Account Name: Eagle Lifestyle, BSB 124-081, Account No20414204 

    Description: your surname/business name and this invoice number

4   CHEQUE: Payable to ‘Eagle Lifestyle’        Cheque No

O
F

F
I

C
E

 
U

S
E

 
O

N
L

Y

EAGLE

EAGLE LIFESTYLE P/L

ABN 13 685 871385

COMPLETE

IN-HOME AND WORKPLACE

WATER PURITY MANAGEMENT

WATER PURIFIERS AND

ASSOCIATED PRODUCTS

ADDRESS SHOP 3

2 MELALEUCA STREET

KULUIN QLD 4558

              

PHONE 1300 0 EAGLE

1300 0 32453

FAX 07 5445 7633

www.eaglelifestyle.com.au



Choice of logo 
and appointment 

card designs for 
an occupational 

therapist

Skills
• concept 

development
•  branding
• Illustrator

• InDesign
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Jane Scott BSc Occupational Therapy

Hand and upper limb specialist

m 0410 356 789  e jane@therapyworx.com.au

WOR

Date   Time 
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Date   Time 

£Wonthagi: 210 Graham St 

£ Cowes: 164 Thomson Ave 

£ Other: 
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Appointments:

Jane Scott 
BAppSc (OT)

Hand and upper limb therapy

m: 0410 468 131
a: PO Box 155 

San Remo Vic 3925
e: jane@therapyworx.com.au
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+61 425 709 578  | hello@tonisteet.com.au

PROMOTION



All Central Australian Aboriginal people 
are empowered through their cultural, 

economic, social and family life to 
enjoy the best of health and wellbeing

OUR PURPOSE
We are an Aboriginal community controlled 

comprehensive primary health care service that 
provides supportive, non-judgemental services 

in Central Australia, including:
➜ Clinical care

➜ Health promotion and disease 
prevention programs

➜ Action on the social, cultural, economic 
and political determinants of 

health and wellbeing

OUR VISION

OUR PRIORITIES 
(what we will do for 2019 to 2023 to achieve our vision)

OUR VALUES 
(how we act)

Cultural integrity

Equity and  
Social Justice

Respect and 
empathy

Recognition
Resourcefulness

Responsibility
Relationships

1  Aboriginal health in 
Aboriginal hands
As an Aboriginal community controlled 
health service committed to the 
principles of self-determination, we 
seek to engage and empower the 
Aboriginal peoples of Central Australia 
in everything we do. Responding to the 
needs and wishes of the community, we 
will speak out on their behalf on issues 
that affect their health, and ensure that 
we respect their diverse cultures and 
ways of being across the organisation. 

1.1 Community control
We will ensure that effective 
structures and processes of Aboriginal 
community control continue to be 
the foundation for all our work.

1.2 A voice for our people
We will continue to be a strong advocate for 
the rights and needs of Aboriginal peoples, 
based on our strong local, regional and 
national reputation.  

1.3 Community engagement 
We will actively engage the Aboriginal 
community in their own health care and in 
the work of Congress.

1.4 Cultural responsiveness
We will ensure a welcoming, culturally 
responsive environment for our 
clients and staff, and deliver our 
services with integrity and respect for 
Aboriginal culture and experience.

2 Delivering quality 
health services
We will deliver evidence-informed 
comprehensive primary health care 
services, seeking to get the right 
balance between preventing ill-health 
and providing effective treatment for 
those who are sick. We will make our 
services highly accessible to Aboriginal 
people and families, and ensure that all 
our services work together to address 
their needs across the life course.

2.1 Treatment for those who 
are sick
We will provide high quality, acute and 
continuing care for our clients who suffer 
illness or injury, including management of 
chronic disease.

3  Supporting remote 
communities 
At the request of remote Aboriginal 
communities across Central Australia, 
and in consultation with them, we will 
deliver health services beyond the 
boundaries of Alice Springs. In doing 
so, we will ensure high standards of 
service quality, cultural responsiveness, 
and governance, paying particular 
attention to the resources required 
to deliver quality services.

4 Supporting our staff
We will recruit, retain, support and 
develop our staff to ensure high quality, 
culturally responsive services for 
our clients and a safe and respectful 
workplace. As an Aboriginal community 
controlled service we will pay particular 
attention to recruiting and supporting 
Aboriginal staff. 

4.1 Aboriginal staff
We will continue our focus on employing 
and supporting Aboriginal people, seeking 
to increase the number and proportion of 
Aboriginal staff at all levels and in all roles.

4.2 A skilled, professional 
workforce
We will support the recruitment, 
retention and development of a skilled, 
culturally responsive and professional 
workforce, ensuring that they have the 
skills and confidence to deliver and shape 
effective services through the provision 
of orientation, induction and ongoing 
education and training.

4.3 Empowered staff in a 
respectful workplace
We will encourage our staff to share their 
skills and experience, support them with 
high quality human resources services, and 
ensure the provision of safe and respectful 
work environments.

5.3 Finances
We will seek stable and diversified 
funding and other income to ensure our 
services are sustainable, and provide high 
levels of accountability and transparency 
to the community and our funders.

5.4 Infrastructure
We will support our clients and staff 
by providing safe and appropriate 
infrastructure and technology, with a 
particular focus on enabling our teams to 
work together.

5.5 Partnerships
We recognise that we cannot achieve 
our vision by ourselves, and commit to 
working with Aboriginal organisations, 
governments, research institutes, 
universities and other organisations with 
similar values to build healthier lives for 
the communities we serve.

2.2 Illness prevention and 
health promotion
Using both individual and population 
level approaches, including community 
development, we will work with  
an empowered Aboriginal community to 
prevent ill health and promote good health.

2.3 Action on the causes of 
ill health 
We will seek to address the social, cultural, 
economic and political determinants of 
health, including environmental health and 
housing, through the delivery of services, 
the development of healthy public policy, 
by working in partnership with other 
organisations, and by speaking out on 
the needs of the communities we serve.

1
2

3

4

5 Working together
Our strength is our capacity to work 
together for the health of our people.  
We will ensure that Congress continues to 
be well-managed with internal systems, 
frameworks and infrastructure that 
ensure the effectiveness and stability 
of our services. We will encourage good 
communication within and outside the 
organisation, critical reflection and 
responsible innovation.

5.1 Governance and leadership
Under the leadership of our Board, 
we will ensure that Congress has 
exemplary governance and management 
policies and processes within an 
effective organisational structure. 

5.2 A learning organisation
Responding to the needs of the 
communities we serve, we will conduct and 
use research and evidence to inform the 
development of all our services, programs, 
health policy positions and submissions, 
and support a quality improvement culture 
for all our activities.

5

3.1 Delivering health services to 
remote communities 
We will deliver primary health care services 
to remote communities while desired by 
those places, taking into account wherever 
possible their particular needs and priorities.

3.2 Giving remote communities 
a strong local voice
We will ensure that the remote communities 
we serve, have a strong voice in service 
delivery and health advocacy, and will 
respect their local cultural authority.

ABORIGINAL CORPORATION  |  

Central Australian Aboriginal Congress 

14 Leichhardt Terrace Alice Springs 

NT 0870 | ICN 7823PO Box 1604, Alice Springs, NT 0871 

T: (08) 8951 4400 • F: (08) 8953 0350  

info@caac.org.au • www.caac.org.au 

OUR CLIENTSOur clients are the most important 

visitors on our premises. 
They are not dependent on us. 

We are dependent on them.
They are not an interruption  

to our work. They are the purpose of it.
They are not an outsider to  

our service. They are part of it.We are not doing them a favour  

by serving them. They are doing us a favour  
by giving us the opportunity  

to do it.
AT TRIBUTED TO  MAHATMA GHANDI

00254-EX-Congress-Strategy-Plan_2019-2023_v1.0

2019
2023

S T R A T E G I C  P L A N

“Of the people, by the people, for the people”

Central Australian 
Aboriginal Congress 

Annual Report and 
Strategic Plan  

The vision focuses on 
empowering Aboriginal 

people  through their 
cultural and family lives

Skills
• concept/design

• photography  
(cover pic and all 

other images)
• InDesign

• Illustrator
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FURTHER READING 
Research is ceremony: Indigenous research methods 

Shawn Wilson – Southern Cross University 
Wilson, S 2008, Research is ceremony: Indigenous research methods, Fernwood Publishing, 

Black Point, NS, Canada. ISBN: 9781552662816
Supporting Indigenous Researchers: A practical guide for supervisors Laycock with D. 

Walker, N. Harrison & J. Brands 2009 <https://www.lowitja.org.au/sites/default/files/docs/

supervisors_guide1_0.pdf>‘We are Not Just Participants—We are in Charge’: The NACCHO Ear Trial and the Process for 

Aboriginal Community-controlled Health Research
Sophie Couzos Public Health Officer ,Traven Lea,Richard Murray & Margaret Culbong 

Ethnicity & Health  Journal  Volume 10, 2005 Issue 2
“Research Dancing: Reflections on the Relationships between University-based Researchers 

and Community-based Researchers at Gurriny Yealamucka Health Services Aboriginal 

Corporation, Yarrabah” <https://www.lowitja.org.au/lowitja-publishing/C008>

K. Mayo, K. Tsey & the Empowerment Research Team 2009 CRCAH Discussion Paper No. 8, 

CRCAH, Darwin
 ‘Exploring the Characteristics of the Research Workforce in Aboriginal and Torres Strait 

Islander Health’ Rumbold, A. R., Cunningham, J., Bailie, R. S. & Hiller, J. E. 2008,, Australian 

and New Zealand Journal of Public Health, vol. 32(1), pp. 12–18. - 

“Aboriginal community researchers: promoting meaningful research outcomes in remote 

Aboriginal communities”  Tammy Abbott, Lena Taylor, Lyn Allen Ninti One, NT.  Paper 

presented at the 2015 National Rural Health Conference, Darwin.

http://www.ruralhealth.org.au/13nrhc/images/paper_Abbott%2C%20Tammy_

Taylor%2C%20Lena.pdf

Artist name, Painting Name, acrylic on canvas, xxxmm x xxxmm, © Artist Name

CONTACTS 
Central Australia Aboriginal Congress 

Research Services14 Leichhardt Terrace Alice Springs NT 0870 P: 08 8959 4798E:  research@caac.org.auwww.caac.org.au
Ninti One 

29 Wilkinson Street Alice Springs NT 0870P: 08 7905 5510 E: info@nintione.com.auwww.nintione.com.au
NPY Women’s Council  3 Wilkinson Street Alice Springs NT 0870P: 08 8958 2345E: enquiries@npyc.org.auwww.npywc.org.au

Tangentyere Council Research Hub
4 Elder Street
P: 08 8951 4266www.tangentyere.org.au

00349-D
IR-Aboriginal-peer-researchers

A grant project for  
Central Australian 

Aboriginal Congress  
—a series of three 4-page 

guides to assist researchers 
in engaging with 

Aboriginal communities 

Skills
• publication design

• InDesign
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in a large urban setting was successful and resulted in six young 
people conducting 14 interviews with their peers.  However, 
trying to replicate the same format in a remote setting did 
not achieve the same results and more traditional methods of 
gathering data had to be utilised.  

During the Social Media & Tobacco Control study with Menzies 
School of Health  Research small groups of Aboriginal people 
in Central Australia were recruited to assist in the question, 

“What social media health information is being shared within 
communities, how and by whom?  The group undertook 24 hours 
of training 6 x 4 hours sessions to prepare them in their roles. 

Reimbursement and Practical Support

Reimbursing Peer Researchers for their time is important both 
to ensure that people are able to attend meetings and to 
demonstrate the value put on their contributions. Providing 
reimbursements involves discussions about what type of 
reimbursement is suitable and how they will be processed 
through the financial systems of the Research Institutes.

Generally, Peer Researchers require a significant amount of 
support to successfully participate in the research process. 
Mentoring, training and strong relationships are key to achieving 
good research outcomes. Providing transport to meetings and 
from meetings and providing appropriate catering at meetings is 
vital to ensure Peer Researchers participate and feel valued in  
the process. 

Recruiting Aboriginal Peer Researchers 

Work closely with Aboriginal Researchers and Aboriginal 
Organisations to identify potential Peer Researchers.  Having 
an Aboriginal Researcher as part of the core team is essential 
for successful recruitment and retainment of Aboriginal Peer 
Researchers. When recruiting, Aboriginal Peer Researcher cast the 
net widely, utilising all of your contacts.  

Manage expectations; in Central Australia, it is probably not 
reasonable to think you will recruit large numbers of peer 
researchers in Alice Springs, and even less in remote communities. 

Training and Support 

It is highly likely that all recruited peer researchers will require 
training. This is necessary to ensure that peer researchers have the 
knowledge and skills required to fulfil the role and not be harmed 
or do harm in the process.  A general rule of thumb is the more 
marginalised the potential Peer Researcher is, the more support 
they will require.

Training topics should include: 

• Research study context and method

• Ethics

• Confidentiality

•  Interviewing skills

• Informed consent 

• How to use all equipment

• How to complete required paperwork

It is advised to build in regular debriefing sessions for peer 
researchers, not only can this be another way to gather rich data, 
it can also contribute to continuous quality improvement of the 
study and most importantly serve as an opportunity to  check in 
with the peer researchers.

When working with Aboriginal Peer Researchers, it is important 
to remember that they may be experiencing significant 
disadvantage and personal challenges.  Seek advice from local 
Aboriginal people to ascertain if the study topic has the potential 
to cause distress to peer researchers and have a care plan in place 
for the peer researchers. 

An effective approach to collaborating 
with Aboriginal Peer Researchers

All research collaborating with Aboriginal Researchers must  
be based on the principles of non-discrimination and equality, 
which recognise the cultural distinctiveness and diversity of 
Aboriginal Peoples. 

Aboriginal Researchers have the right to full and effective 
participation in decisions which directly or indirectly the research. 
Such participation should be based on the principle of free, prior 
and informed consent, which includes providing information 
that is accurate, accessible, and in a language, the Aboriginal Peer 
Researchers can understand.

Processes should exist for parties to resolve disputes, including 
access to independent systems of arbitration and conflict 
resolution. Transparent and accountable frameworks for the 
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conducting of the research, with full engagement, consultation 
and negotiation with the Aboriginal Peer Researcher must be 
established. Frameworks for engagement should allow for the 
full and effective participation of indigenous peoples in the 
design, negotiation, implementation, monitoring, evaluation and 
assessment of outcomes.

Capacity building of Aboriginal Peer 
Researchers

Research must support the capacity building of Aboriginal Peer 
Researchers, so that they can participate equally and meaningfully 
in the planning, question design, interviews and evaluation of 
data produced. Capacity building can be addressed via training, 
mentoring and intensive support

The goal of capacity building is to facilitate individual and 
organisational learning which builds the Researchers knowledge, 
skills and attitudes and enables the Aboriginal Researcher to set 
objectives, achieve results, solve problems, and contribute to 
quality research.  

Practice Tips 

• Remembered that Aboriginal Peer Researchers are 
Aboriginal community members first.  Aboriginal 
Peer Researchers carry the legacy of dispossession 
and current community and family issues.  

• Research itself can be a very sensitive subject 
for Aboriginal people. Aboriginal people may be 
cynical about the benefits of research and cautious 
toward Researchers and Research Institutes.

• Participate in Cultural Awareness training that is relevant to 
Central Australia. 

• Be aware and respectful of sensitive issues and their potential 
impacts on Aboriginal Peer Researchers. Debriefing should  
be included.

• If organising a Research Study, discuss with the Aboriginal 
community involved whether or not the topic of conversation 
is suitable for everyone or if the issue of Men’s and Women’s 
Business will apply. The research topic may require engaging 
male and female Aboriginal Peer Researchers in separate groups. 

• Be aware and respectful of relevant extended family and kinship 
structures when working with Aboriginal people.

• Respect, acknowledge, actively listen and respond 
to the needs of Aboriginal Peer Researchers 
in a culturally appropriate manner.

• Be mindful that some Aboriginal Peer Researchers can speak 
multiple languages including English. Use clear, uncomplicated 
language; do not use jargon if it can be avoided.

• In Central Australia, the average level of education for 
Aboriginal people is Year 10. 

• Peer Researchers should be fully involved in the initial research 
design in order to increase ‘ownership’ and also ensure that 
wording of interview schedules etc. is ‘pitched’ appropriately. 

• Where possible, Peer Researchers should be actively involved 
with all stages of the research including data analysis and 
writing up. Peer researchers should be encouraged to impose 
their own expertise, experiences and emotions on the process.

• If an ‘academic’ researcher is overseeing the research process 
they should consider themselves to have a facilitative rather 
than ‘expert’ role. 

• Considerable ‘groundwork’ must be undertaken in early stages 
of a project in order to cultivate relationships with community.

• Ensure collaborations, consultations and negotiations are 
real, genuine and not tokenistic (i.e. consult with potential 
Aboriginal Peer Researchers at the planning stage of the Study). 

ENGAGING AND INVESTING IN 

ABORIGINAL PEER RESEARCHERS 

CAN PROVIDE RICH ACCESS 

INTO PEOPLE’S LIVES AND 

EXPERIENCES. THEIR WAYS OF 

UNDERSTANDING AND KNOWING 

CHALLENGE PROFESSIONAL 

RESEARCHERS AND HELP TO 

GROUND ALL-TOO-OFTEN 

ABSTRACT EXPERTISE. 

Rationa
le 

This guide is intended to assist Researchers and Research 

Institutes wishing to engage Aboriginal Peer Researchers in 

Central Australia to assist in facilitating research and enrich  

data gathering.

The aim of this guide is to give people the confidence to  

truly engage and collaborate with Aboriginal communities and 

Aboriginal Peer researchers in Central Australia—to achieve 

research goals that benefit Aboriginal people and  

Research Institute. 

The Central Australian Aboriginal Congress (Congress) has utilised 

Aboriginal peer researchers in a number of Studies, including 

More Options for STI Testing (MOST) in partnership with the 

Kirby Institute, UNSW and the Social Media & Tobacco Control 

in partnership with the Menzies School of Health Research. 

Through these studies Congress have acquired some lessons on 

not just best practice for engaging Peer Researchers but also the 

challenges and their celebrations. 

Who is th
is guide

 for?

If you are, a researcher or a Research Institute interested in 

working with Aboriginal Peer Researchers the guide will show you 

how to connect with peer researchers in a culturally appropriate 

and positive way, and help you get your head around important 

issues like protocols.

What is a
n Abori

ginal Pe
er Rese

arch? 

What is the difference between a Peer Researcher and a 

Researcher? Simply put the Peer Researcher belongs to the 

community or cohort being studied for a particular research 

project. Their expertise is sought because of their intimate 

knowledge of their community or cohort and are willing to share 

these insights with Research Institutes. 

Aboriginal Peer Research is a way of designing and delivering a 

research project with the Aboriginal people who are usually be 

the subjects of research. It is an approach that has emerged from 

participatory and grass-roots research.

Aboriginal Peer Researchers are Aboriginal people who live in, 

have relationships and a close understanding of the community 

the Research Study is taking place in. This trusting relationship 

enables them to serve as a liaison/link/intermediary between 

Researchers and Research Institutes and the community to 

improve the quality and cultural competence of research.

What are
 the ben

efits of
 involvi

ng 

Aborigi
nal Pee

r Resea
rchers?

Engaging and investing in Aboriginal peer Researchers can 

provide rich access into people’s lives and experiences. Their ways 

of understanding and knowing challenge professional researchers 

and help to ground all-too-often abstract expertise. Through peer 

research, you can open commissioning up to different ways of 

understanding people’s experience, aspirations and challenges.  

More and more ethics and funding bodies recommend the 

inclusion of Aboriginal Researchers be included in any research 

involving Aboriginal people and Aboriginal Communities.  

Engaging Aboriginal Peer Researchers will help build skills and 

professional development, and could lead to future study and 

employment. 

Aboriginal communities and relationships can be incredibly 

complex; collaborating with an Aboriginal Peer Researcher who 

can assist in navigating those complexities and save the study 

time, money and energy.  In addition to this navigation, it is 

highly probable that data will be richer due to the Aboriginal Peer 

Researchers cultural proficiency.

While there are obvious benefits, there also can be significant 

challenges. During the MOST study, engaging Peer Researchers 

A guide
 to work

ing with
 Aborigi

nal  

Peer Re
searche

rs in Ce
ntral Au

stralia

A guide to working with and engaging with 

Aboriginal language speakers

Rationale
This guide is intended to assist Researchers and Research 

Institutes wishing to engage Aboriginal Peer Researchers in 

Central Australia to assist in facilitating research and enrich  

data gathering.The aim of this guide is to give people the confidence to  

truly engage and collaborate with Aboriginal communities and 

Aboriginal Peer Researchers in Central Australia—to achieve 

research goals that benefit Aboriginal people and  

Research Institute. The Central Australian Aboriginal Congress (Congress) has utilised 

Aboriginal peer researchers in a number of Studies, including 

More Options for STI Testing (MOST) in partnership with the 

Kirby Institute, UNSW and the Social Media & Tobacco Control 

in partnership with the Menzies School of Health Research. 

Through these studies Congress have acquired some lessons on 

not just best practice for engaging Peer Researchers but also the 

challenges and their celebrations. 
Who is this guide for?This guide is for internal and external visiting researchers and 

for the community boards. If you are, a researcher or a Research 

Institute interested in working with Aboriginal Peer Researchers 

the guide will show you how to connect with peer researchers in 

a culturally appropriate and positive way, and help you get your 

head around important issues like protocols.

Tips to working with language speakers

• Use simple language.
• No jargon or big words (Academic language).

• Use visual and animation to explain what you’re saying.

• When meeting with people bring food, it’s a good ice breaker 

and it makes people feel good.

• Languages are different in each community.

• To understand translation of language is not easy and 

everyone’s method of translation is different.

• People who speak language doesn’t necessary speak language 

that’s because language in written form is newly formed from 

the 80’s.• Aboriginal people have extensive ties and relationships with the 

community, and when Aboriginal Researchers are working in 

the community they are using their personal relationships.

• Recognise and acknowledge Aboriginal Researcher’s 

relationships, knowledge and skills. 

• Be patient and open minded. Make sure you got enough time 

for community, research deadlines don’t matter in  

the communities.• Aboriginal Researchers to decide what roles and responsibilities 

they can take on through the project as there may be cultural 

considerations you are not aware of that can impinged on them 

being able to carry out their roles safely.

• Be aware of the cultural sensitivities, considerations, protocols. 

• Be willing and open to learn.

• Get educated about the people you are trying to use for your 

study. Don’t take away knowledge about the communities 

without trying understand them and you need permission to 

use it. 
• Pay interpreters who are contractors pay them properly by the 

quality of work. • For Aboriginal researchers, pay them accordingly to the EBA. 

A guid
e to w

orking
 with A

borigin
al  

Resea
rchers

 in Cen
tral Au

stralia

Ration
ale 

This guide is intended to assist researchers and Research Institutes 

across Australia wishing to conduct research in Central Australia 

and engage Aboriginal Researchers to assist in facilitating research 

and rich data gathering.

The aim of this guide is to give people the confidence to truly 

engage and collaborate with Aboriginal communities and 

Aboriginal Researchers in Central Australia—to achieve research 

goals that benefit Aboriginal people and Research Institute. 

Who is t
his gu

ide fo
r?

If you are, a researcher or a Research Institute interested in 

working with Aboriginal Researchers this guide will show you 

how to connect with researchers in a culturally appropriate and 

positive way, and get your head around important issues like 

Aboriginal protocols.

What is
 an Ab

origin
al Res

earch
er? 

Aboriginal Researchers are Aboriginal people who often live in 

and have relationships, and have a comprehensive understanding 

of the community they are working in. Their local knowledge 

and the relationships enable them to serve as a liaison/link/

intermediary between Researchers and Research Institutes and 

the community. Because of their extensive knowledge and 

understanding and their relationships with the community, they 

do improve the quality and cultural competence of research 

certainly with qualitative research. 

An Aboriginal Researcher contributes to research through many 

different ways that includes but not limited to research project 

facilitation and/or management, data collection, provides cultural, 

and protocols advice, expertise, and insights. 

Aboriginal Researchers can be defined by the trust they receive 

from the communities they work in. For an Aboriginal Researcher, 

trust and maintaining relationships are essential in order to 

effectively work with the community and stakeholders. The 

knowledge Aboriginal people pertain helps guides research 

therefore improving research outcomes for their communities. 

Why col
labora

te with Ab
origin

al 

Resea
rchers

?

 For nearly 50 years, Central Australian Aboriginal Congress 

(Congress) has provided support and advocacy for Aboriginal 

people in the struggle for justice and equity. 

 The 2019 to 2023 Congress Strategic Plan states, “Community 

control is the local community having control of issues that directly 

affect their community. Implicit in this definition is the clear statement 

that Aboriginal people must determine and control the pace, shape 

and manner of change and decision-making at local, regional, state 

and national levels”. (National Aboriginal Health Strategy, 1989). As 

William Tilmouth (2019 Congress Chair) often says “Nothing about 

us without us!”

In early 2015, in response to the increasing demand on 

Congress to participate in research, and ultimately drive 

the Research Agenda, we implemented a governance 

system with clear processes and structures  to ensure any 

research proposed to partner with Congress is assessed 

against Congress’s Research against the Research policies 

and strategies.  To assist the Board, a research subcommittee 

was established to govern and guide new and existing 

applications and provide recommendations to the Board.  

A key strategy was to employ local Aboriginal 

Researchers. Since then, Congress has employed about 

13 Aboriginal Researchers, either part time or fulltime 

working on various projects. This includes clinical trials 

through to evaluations of our current programs. 
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Rationale 

This guide is intended to assist Researchers and Research 
Institutes wishing to engage Aboriginal Peer Researchers in 
Central Australia to assist in facilitating research and enrich  
data gathering.

The aim of this guide is to give people the confidence to  
truly engage and collaborate with Aboriginal communities and 
Aboriginal Peer researchers in Central Australia—to achieve 
research goals that benefit Aboriginal people and  
Research Institute. 

The Central Australian Aboriginal Congress (Congress) has utilised 
Aboriginal peer researchers in a number of Studies, including 
More Options for STI Testing (MOST) in partnership with the 
Kirby Institute, UNSW and the Social Media & Tobacco Control 
in partnership with the Menzies School of Health Research. 
Through these studies Congress have acquired some lessons on 
not just best practice for engaging Peer Researchers but also the 
challenges and their celebrations. 

Who is this guide for?

If you are, a researcher or a Research Institute interested in 
working with Aboriginal Peer Researchers the guide will show you 
how to connect with peer researchers in a culturally appropriate 
and positive way, and help you get your head around important 
issues like protocols.

What is an Aboriginal Peer Research? 

What is the difference between a Peer Researcher and a 
Researcher? Simply put the Peer Researcher belongs to the 
community or cohort being studied for a particular research 
project. Their expertise is sought because of their intimate 

knowledge of their community or cohort and are willing to share 
these insights with Research Institutes. 

Aboriginal Peer Research is a way of designing and delivering a 
research project with the Aboriginal people who are usually be 
the subjects of research. It is an approach that has emerged from 
participatory and grass-roots research.

Aboriginal Peer Researchers are Aboriginal people who live in, 
have relationships and a close understanding of the community 
the Research Study is taking place in. This trusting relationship 
enables them to serve as a liaison/link/intermediary between 
Researchers and Research Institutes and the community to 
improve the quality and cultural competence of research.

What are the benefits of involving 
Aboriginal Peer Researchers?

Engaging and investing in Aboriginal peer Researchers can 
provide rich access into people’s lives and experiences. Their ways 
of understanding and knowing challenge professional researchers 
and help to ground all-too-often abstract expertise. Through peer 
research, you can open commissioning up to different ways of 
understanding people’s experience, aspirations and challenges.  

More and more ethics and funding bodies recommend the 
inclusion of Aboriginal Researchers be included in any research 
involving Aboriginal people and Aboriginal Communities.  
Engaging Aboriginal Peer Researchers will help build skills and 
professional development, and could lead to future study and 
employment. 

Aboriginal communities and relationships can be incredibly 
complex; collaborating with an Aboriginal Peer Researcher who 
can assist in navigating those complexities and save the study 
time, money and energy.  In addition to this navigation, it is 
highly probable that data will be richer due to the Aboriginal Peer 
Researchers cultural proficiency.

While there are obvious benefits, there also can be significant 
challenges. During the MOST study, engaging Peer Researchers 
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VicRoads Learner  
Driver handbook  

Won by tender.  
Project-managed  

by Toni Steet Design, 
 this 180-page driver 

instruction manual 
was produced through 
collaboration between 

a team of researcher, 
designer, copywriter  

and photographer.   
Included client liaison, 

design development, 
proofreading,  

user-group research, 
production and  

print supervision.  
Developed in 2000 
and still being used

Skills
• project management

• proofreading
• concept/layout

• InDesign 
• Illustrator 
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Brochure for 
industrial 

equipment hire 
company 

promoting 
equipment hire, 

sales and services

Skills
• client liaison 

• publication 
design and layout 

• InDesign
• Photoshop



Brand refresh 
concept stage  

for Congress 
using a suite of 

design elements 
with a new 

approach for 
youth (far left)

Skills
• concept/design

• branding
• photography

• Illustrator
• InDesign
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Congress Clinics  Find the clinic closest to you at  
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CAMPAIGNS



Smoke Free 
logo design and 

Cost of Smoking 
campaign for 

Central Australian 
Aboriginal Congress 

Objective of the 
brief was to visually 
educate the target 

audience about the 
high cost of smoking. 
Campaign extended 
to Facebook banner 
and individual posts 
for weekly, monthly 

and yearly savings

Skills
• concept/design

• Illustrator
• InDesign

CAAC

the  
real  
cost 
of
smoking

A trolley 
full of food for  
your family OR 

one pack  
of smokes?

00331-H
S-Cost-of-sm

oking*Based on prices at the time of printing June 2019. Images are suggestive only.

For help with quitting  
call Congress on 1800 142 900 

or 

$31  
WORTH OF 

FOOD*

$31  
PACK OF 
SMOKES*



Campaign to discourage local Aboriginal people 
from smoking around children and in cars 

The design was applied to buses, Facebook banner 
and posts, and is currently being extended to  

pull-up banners and other applications for use in  
health promotion events. It was translated into  

three of the many local languages:  
1 Western Aranda 

 2 Central & Eastern Arrernte,  
3 Pitjantjatjara

Skills
• concept/design

• Photoshop
• InDesign

1

2

3



toni steet

+61 425 709 578  | hello@tonisteet.com.au
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